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WELL EQUIPPED
FOR THE FUTURE

Our offer for your success.
How our services can help you get ahead:

QUALITY THAT INSPIRES.

Quality Austria Holding GmbH is Austria‘s leading authority on integrated
management systems. As the national market leader, we drive momentum for
Austria as a business location and live our credo of “success with quality” every
day. Our range of services is continuously adapted to market needs, social trends,
and our customers* requirements.

SUCCESS WITH QUALITY.
With our strong network of companies, we are well positioned for the future and offer you
numerous services from one single source. Our focus is on industries that shape Austria as
a business location and on topics that are future-oriented. We rely on in-depth knowledge Quality Austria Holding GmbH CEOs

and first-hand expertise to guarantee you the best possible quality and practical solutions. Werner Paar and Christoph Mondl
wish you success with quality

QUALITY AUSTRIA CERTIFICATION.

Quality Austria Certification is a leader in the field of personal, system, and product certification, appraisals and valida-
tions, assessments, and the Austria Quality Seal. We stand for audits with added value.

Christoph Baumgartner. Head of Certification. www.qualityaustria.com

QUALITY AUSTRIA ACADEMY.

As a leading academy for management system expertise, Quality Austria Academy trains the experts of tomorrow—in a
practical, exclusive, and professional manner. Building competence, shaping the future.

Elisabeth Hofstéatter. Head of Training. www.qualityaustria.com

QUALITY AUSTRIA CONSULTING.

Quality Austria Consulting offers comprehensive consulting services for companies that want to implement new manage-
ment systems, optimize existing systems, and establish sustainable, future-oriented solutions.

Annelie Dornaus. Head of Corporate Sales. www.qualityaustria-consulting.com

QMD SERVICES.

QMD Services (Quality Medical Devices) is a European regulatory affairs agency for medical devices and in-vitro dia-
gnostics, drawing on an international team with many years of experience in the industrial and healthcare sectors.
Anni Koubek; Florian Heffeter. CEOs QMD. www.gmdservices.com

CIS - CERTIFICATION & INFORMATION SECURITY SERVICES.

CIS Certification is an accredited partner for management systems and personal certifications with a focus on information
security, Al, TISAX®, data protection, and IT risk management.

Thomas Mann, CEO CIS. www.cis-cert.com

www.qualityaustria.com/en




QUALITY AUSTRIA

SECTORS & CONTACT

Our products—such as system and product certifications as well as training and continuing education—can be used across all

industries.

At the same time, we are familiar with the specific requirements of individual industries and tailor our services to their needs and chal-
lenges. Here is an excerpt of the economic sectors in which we apply our expertise and can therefore support you in a variety of ways:

AUTOMOTIVE & MOBILITY

Whether you are a manufacturer, supplier, or service provider, we support the automotive and mobility
industry with certifications and training programmes. As an official licensing partner of VDA QMC (Quality
Management Center of the German Association of the Automotive Industry) in Austria, we teach global
industry standards in a practical manner.

FOOD

From production to logistics, we support companies in the food (safety) industry, as well as producers,
processors, distributors, and logistics partners, to ensure quality, hygiene, and traceability along the entire
value chain.

INDUSTRY

Industry is diverse, ranging from mechanical engineering to electronics and manufacturing. Effici-
ency, process reliability and sustainability are key success factors in an increasingly automated envi-
ronment. We support you in optimizing your standards and remaining competitive in the long term.

CONSTRUCTION & PUBLIC ADMINISTRATION

Sustainable construction, safety, compliance, and efficient processes are issues that concern const-
ruction companies, public authorities, and municipal institutions worldwide. In this industry, we promote
quality, safety, and efficiency through product certifications tailored to the specific requirements of these
areas.

ENVIRONMENTAL MANAGEMENT &
SOCIO-ECONOMIC ENTERPRISES

Whether recycling companies, energy suppliers, or social organizations—companies in the environmental
and socio-economy sectors combine ecological responsibility with social added value. Our certifications
and training courses promote transparent structures, efficient processes and credible commitment.

HEALTHCARE & PHARMACEUTICALS

The healthcare and pharmaceutical industry is characterized by strict regulatory requirements, high quality
standards, and sensitive processes. Clinics, care facilities, laboratories, and pharmaceutical companies
must guarantee safety, efficacy and trust.

MEDICAL DEVICES

Manufacturers and service providers in the medical device sector operate in a highly regulated environ-
ment where product safety, traceability and innovation are crucial. Our certifications and training courses
help to efficiently implement precise quality requirements and strengthen trust in products and processes.

www.qualityaustria.com/en

Ing. Michael Dragosits, MSc

Head of Sector Management
Automotive & Mobility

michael.dragosits@qualityaustria.com

Wolfgang Leger-Hillebrand

Head of Sector Management
Food Safety

wolfgang.leger@qualityaustria.com

Thomas Waldner

Head of Sector Management
Industry

thomas.waldner@qualityaustria.com

Florian Steindl|

Head of Sector Management
Construction & Public Administration

florian.steindl@qualityaustria.com

Axel Dick, MSc

Head of Sector Management
Environmental management &
socioeconomic enterprises

axel.dick@qualityaustria.com

Marica Pfeffer-Larsson, MSc

Head of Sector Management
Healthcare & Pharmaceuticals

marica.pfeffer@qualityaustria.com

Thomas Waldner

Head of Sector Management
Medical devices

thomas.waldner@qualityaustria.com



INFORMATION SECURITY

In anincreasingly digitalized world, information security is a key success factor. Companies of all sizes must
protect data, manage risks and comply with legal requirements such as data protection and cybersecurity.

SERVICES & TOURISM

A wide variety of businesses in the service and tourism industries—from hotels and service companies
to educational institutions—are faced with the task of making their processes efficient, sustainable, and
customer-oriented.

TRANSPORT & LOGISTICS

Global supply chains, deadline pressure, and sustainability requirements characterize the transport and
logistics industry. Freight forwarders, warehousing companies, and logistics service providers must keep
an eye on efficiency, safety, and environmental aspects in equal measure.

ELECTRONICS

For companies in the electronics industry, safe products, transparent supply chains, and technological
advancement are crucial. Our qualification and certification services help to implement these requirements
and strengthen the reliability of products and processes.

CHEMICALS, TEXTILES, AND PLASTICS

Companies in the chemical, textile, and plastics industries need safe, sustainable, and efficient processes.
Our certifications and training courses help them comply with legal requirements and ensure product
quality.

AGRICULTURE, WOOD, PAPER,
WASTE DISPOSAL

Companies in these industries face the challenge of ensuring quality, safety, and sustainability in their
processes, production and processing.

YOU NEED MORE INFORMATION?

Success with

quality

Thomas Mertl

Head of Sector Management
Information Security

thomas.mertl@qualityaustria.com

Claudia Kerpe

Head of Sector Management
Services & Tourism

claudia.kerpe@qualityaustria.com

Klaus Giirtler

Head of Sector Management
Transport & Logistics

klaus.guertler@qualityaustria.com

Christian Mayrhofer

Head of Sector Management
Electronics

christian.mayrhofer@qualityaustria.com

Gabriele Poinsitt, MSc

Head of Sector Management
Chemicals, Textiles & Plastics

gabriele.poinsitt@qualityaustria.com

Andreas Ackerl, BSc

Head of Sector Management
Agriculture, Wood, Paper, Waste
Disposal

andreas.ackerl@qualityaustria.com

Not all organizations can be clearly assigned to a specific industry. For companies, associations, and institu-
tions with individual structures, we also offer additional certifications and customized training courses. Please
feel free to contact us by email at anfrage@qualityaustria.com.

Would you like to find out more or arrange a personal consultation tailored to your needs? We look
forward to hearing from you and will be happy to provide you with further information. Please con-

tact us by email at anfrage@qualityaustria.com.

5 www.qualityaustria.com/accreditation



YOUR
=] =\ EF|TS {}{O?ﬁ 1. FIELD-TESTED AND

COMPETENT EXPERTS

Our auditors and trainers know what they are doing.
Through our work in bodies active at international
and national level and years of experience our cli-

ents can rely on an extensive network of compe-
tence.

With around 1.000 auditors and trainers we secure the successful
implementation of standards and regulations within the organizations
and provide sector and product specific knowledge with a very high
focus on practical relevance. We influence trends, interpret innova-
tion and shape norms actively — therefore, qualityaustria clients can
always count on being up-to-date and on having competent experts
by their side. Furthermore, we are also represented in humerous nati-
onal and international organizations and committees for the creation

2- COMPREHENSIVE SCOPE of standards (e.g. IQNET, IPC, ISO, ASI).
© OF ACCREDITATION

Quality Austria Certification has the
most extensive scope of accreditation

in the field of management systems
and persons in Austria.

3. INTERNATIONALLY
Quality Austria Certification is the leading CONNECTED AND |N J
Austrian authority for the certification of TOUCH WITH TREN DS

management systems, products and persons

as well as validation and verification. Certifi- .
cates enjoy an excellent reputation as objec- Benefit from our events, up-to-date, sector-spe-

tive proof of conformity and competence cific and global know-how and choose a reliable
due to their globally accepted processes of partner for almost every region in the world.

testing, monitoring and periodic reassess-
ment. The fairness, independence and validi-
ty of our testing procedures are continuously
ensured and the recognition of our certifica-
tion programmes is confirmed.

We cooperate with around 50 partner and member organi-
zations worldwide and thus ensure the facilitation of global
know-how. Thanks to regional managements, Quality Aus-
tria is nowadays also represented by competent contact
persons onsite in Eastern and Southern Europe, North Afri-
ca, Asia and South and Central America.

Quality Austria is nationally and internationally linked with
prominent partners and keeps close relationships as well
as mutual exchange with partner organizations such as
CIS, AMA, ON and industrial clusters as well as IQNET, IPC
and many more.

In addition, Quality Austria organizes a series of industry-
specific events in the fields of quality, sustainability, food
safety, information security and health. Furthermore, we
annually present the Austrian Excellence Award together
with the Federal Ministry of Economy, Energy and Tourism.

www.qualityaustria.com/en




@ qualityaustria

l ' R Certification

ACCREDIATIONS

ACCREDITATION FOR SYSTEM AND PRODUCT OUR AUDIT PHILOSOPHY: BENEFITS AND VALUE
CERTIFICATION AS WELL AS VERIFICATION The qualityaustria audit design is focused on creating value

PAY ATTENTION TO THE ACCREDITATION! for our customers.

M Customer expectations significantly influence audit objectives

Quality Austria Certification is accredited through Accreditation Aus- and benefits.

tria in the areas of management systems acc. to ISO/IEC 17021-1,

B Auditor competence is of extreme importance.
certification of persons acc. to ISO/IEC 17024 and certification of B Por P . i i P | M
products acc. to ISO/IEC 17065. Moreover Quality Austria is accre- S;e/st(()arr?:?sngreu;gld effect of the audited Integrated Management
dited as a Verification Body acc. to EN ISO/IEC 17029. ) . .

B People meet each other during an audit.
Fairess, impartiality and validity of our procedures and certifi- B Auditing with the right attitude and values leads to the desired
cation programmes are guaranteed and confirmed continuously. audit quality.

More details regarding our accreditations and registrations can be

found here: www.qualityaustria.com/accreditation. Characteristics such as independence, transparency, comprehen-
sibility, professional due diligence, factual illustration, integrity and
confidentiality are a given for us. This comprehensibly contributes to
company success within the context of this philosophy. The benefit
of the Integrated Management System is reinforced with the recur-
ring audit, which is to be understood as a constructive intervention.

editierung 4 ‘edmerung Ay,
V\M U:(/_é e st

N &

For more information regarding a qualityaustria system certifica-
tion including the steps to obtain a certificate please visit our websi-
te: www.qualityaustria.com/certification.

S0/16¢” 1708

So/iec” 1707
SYSTEM PRODUCT VALIDATION AND
CERTIFICATION CERTIFICATION VERIFICATION
acc. to ISO/IEC 17021-1 acc. to ISO/IEC 17065  acc. to ISO/IEC 17029

ACCREDITATION FOR PERSONAL eI 4 -
CERTIFICATIONS v ¥

Due to the ISO/IEC 17024 accreditation of Quality Austria Cer-
tification qualityaustria personal certificates are recognized
worldwide.

CERTIFICATE

qualty Mansgement Representative

PERSONAL

You can therefore benefit not only in Austria but worldwide

from a qualityaustria personal certificate. CERTIFICATION —_—

acc. to ISO/IEC 17024

qualityaustria
personal certificate

All qualityaustria training courses, including all non-accredited
examinations, have been handled operationally by Quality Austria
Academy since autumn 2024.

Quality Austria Certification carries out all accredited examina-
tions and issues accredited personal certificates.

This separation further ensures the independence of personal
certification resulting in a quality gain for you and your training
experience.

7 www.qualityaustria.com/accreditation



INTEGRATED Using synergies

effectively

MANAGEMENT .
SYSTEM g

32N\P qualityaustria FORUM 17

The integrated implementation of management systems offers many advantages: clear and coordinated responsibilities and
allocation of tasks, providing a better overview of the entire system in the organization and as a consequence cost optimiza-
tion. Our audit design is also geared towards this — this promotes a view of the big picture and makes comprehensive and consistent use
of numerous synergies. In the IMS training courses, the focus is also on optimal integration with the effective and efficient design of each
individual system. Participants benefit from credit transfer options and thus already use synergies in terms of integration during training.

Integrated
Management System
QUALITY AUSTRIA CERTIFICATION Special Products Safety, Risk,
) BCM, Compliance
B Integrated audits J 150 45001, SCC, SCP .,
— Austrian 1S0 31000, ISO 22301, By <
7 Excellence  quality Seal 1S0 37001, ISO 27001
QUALITY AUSTRIA ACADEMY* qo] ro]
. . . Industry Standards Environment, Energy, ESG
All our German training programmes are available as inhouse .- @ Knowledge
sessions on demand in English. Additionally, some are offered £ @ = D Loy SN transfer
. L. . o v 1SO 14064, Circular
as public trainings through selected partners. For more details Automotive  Food Safely - [@ Globe,...
about our international training and certification programmes-
me, please contact our international training team (see page Quality ISO 9001 @
23) or visit our website: ‘
www.qualityaustria.com/en/company/academy/
Certification,
Assessment,
Validation,
Verification
INHOUSE
All public trainings can be *Please note More questions? Looking for a specific solution to your
booked as inhouse trainings Accredited exams are carried out by We are happy to help! individual industry?
see page 24. Quality Austria Certification. anfrage@qualityaustria.com We have the experts for you — please refer

Customer Service Center: to our sector overview on page 4.

+43 732 342322

www.qualityaustria.com/en/ims




QUALITY Success with

MANAGEMENT quallty

IS0 9001 accredited since 07/1989
as FIRST certification body in Austria

ISO 9001 provides organizations of all types and sizes around the world with the opportunity to demonstrate their ability to deliver
products and services in line with requirements and their customer focus.

Quality management systems serve to improve the organization‘s performance, to implement changes in a future-oriented and safe manner
and to develop effective and efficient processes. Over one million organizations worldwide have already successfully met the requirements of
this international standard.

QUALITY AUSTRIA CERTIFICATION AUSTRIA QUALITY SEAL
M 1SO 9001 Quality management M Austria Quality Seal products
M 1SO 10001 Quality management — customer satisfaction B International Quality Seal
M 1SO 10002 Guidelines for Complaints Handling in Orga- B Austria Quality Seal Austrian model company — quality
nizations specification for industrial works
Il SO 10006 Guidelines for Quality Management in Projects
M 1SO 10015 Guidelines for competence management and
people development . -
ISO 9001 in revision
Bl 1SO 41001 Facility management
B SO 14644ff Clean Rooms ISO 9001 is currently being revised and, according to current
o planning, will be published in September 2026. We will inform
B Telecommunication TL 9000 you about details of the updates via newsletter, website and
M 1SO 55001 Asset Management social media as soon as they are available.
QUALITY AUSTRIA ACADEMY*

All our German training programmes are available as inhouse
sessions on demand in English. Additionally, some are offered
as public trainings through selected partners. For more details
about our international training and certification programmes-
me, please contact our international training team (see page
23) or visit our website:
www.qualityaustria.com/en/company/academy/

All public trainings can be *Please note
booked as inhouse trainings
see page 24.

www.qualityaustria.com/quality




