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ISO 41001

Facility management

MOTIVATION AND BENEFITS

The new certification standard I1ISO 41001 “Facility
management — Management systems - Requirements

with guidance for use” was published on October 1, 2018. This
new standard enables organizations operating in the business of
facility management or facility services to implement an industry-
specific certification. 1ISO 41001 follows the same structure as
ISO 9001. Organizations already certified according to ISO 9001
can therefore easily integrate ISO 41001 into their existing system.

Facility management comprises many fields that are essential for
increasing efficiency (e.g. conservation of resources through ener-

gy savings) and productivity (e.g. increasing the availability of faci-
lities) of the organization. ISO 41001 fuffills this high responsibility.

By implementing ISO 41001 it should be ensured that the ser-
vices to be performed are carried out in a planned and controlled
manner.

In the subsequent certification of the facility management system,
independent experts carry out random checks in an objective and
transparent manner to verify the correct and effective implemen-
tation of ISO 41001 as well as the realization of the services to
be provided. The positive completion of the audit is documented
with a certificate.

OBJECTIVES

B |mprovement of the communication of requirements bet-
ween the facility management organization and the customer

B Higher efficiency and effectiveness of the services to be per-
formed

Better consistency of the services to be performed

Improvement of the traceability of the provided facility ma-
nagement services

B Certifiability of the management system according to 41001

TARGET GROUP

B Organizations that provide facility management services

B Organizations that offer facility management services and
participate in tenders

CERTIFICATION

If an organization is already certified according to ISO 9001,
ISO 41001 can be implemented very well as a supplementary set
of rules, and integrated with little extra effort in the course of the
ISO 9001 audit. However a stage 1 audit has to be carried out once
in advance. A separate certificate is issued for ISO 41001.

If an organization is not certified according to ISO 9001, it is possi-
ble to audit ISO 41001 independently and issue the corresponding
certificate. The rules of the ISO 9001 certification are to be applied.
Two types of audit (stage 1 - pre-audit, stage 2 - certification audit)
must be carried out.

An ISO 41001 Certificate is valid for 3 years. A surveillance audit is
performed annually, a recertification audit after 3 years.

OTHER RELEVANT STANDARDS

ISO 9001, ISO 14001, ISO 45001
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QUALITY AUSTRIA - WHO WE ARE

We are the leading Austrian contact for the Integrated Management
System, based on quality, environmental and OH&S (occupational
health and safety) management, and the topic of business excel-
lence. Our main focuses are system and product certification, trai-
ning and personal certification. We are accredited by the Federal
Ministry for Digital and Economic Affairs (BMDW) for system, pro-
duct as well as personal certification and have many international
registrations and accreditations. Furthermore, we present the Aus-
trian Excellence Award together with the BMDW and award the
Austria Quality Seal.

Additionally, we organize several forums and conferences and have
issued numerous publications. We participate actively in standard-
ization bodies and international networks such as EOQ, IQNet and

EFQM. We cooperate with some 50 partner and member organiza-
tions worldwide and thus ensure the facilitation of global know-how.

Having more than 1.000 auditors, trainers, assessors and technical
experts all over the world, we ensure the successful implementa-
tion of standards and regulations within the organizations and pro-
vide sector and product specific knowledge with a very high focus
on practical relevance. More than 10.000 customers in approx. 30
countries and over 6.000 annual participants in our trainings benefit
from the long-standing expertise of our organization. We adapt our
offer according to our clients’ needs and support them in achieving
their long-term goals!
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